MAINE EMERGENCY TELEPHONE NUMBERS

This current list was developed from an original provided by the Maine Rural Water Association (MRWA).
The original list was developed by the MRWA with assistance of the EPA, the Maine Drinking Water
Program, PUC, MEMA, DEP, Bureau of Labor Standards, and OSHA. Revised 10-19-06

Be sure to give your name, system’s name & telephone number, where you can be reached

AGENCY

TELEPHONE

ADDITIONAL INFORMATION

IN CASE OF CHEMICAL SPILL & RELEASE

Maine State Police
Augusta Dispatch

800-452-4664

Dispatch will call DEP and MEMA.. Ask to have the DEP
response person call you back. If you do not receive a
return call within 30 minutes, call again and ask to

speak with the DEP supervisor on call.

National Response Center

800-424-8802

Response Center will call Federal Agencies

Chemtrec (not required)

800-424-9300

A Resource for Chemical Information

Closest Fire Department

Call Local Number

Or call 911

Drinking Water Program

(207) 287-2070
After Hours: 557-4214

Only contact for spills affecting public water
Supplies

IN CAS

E OF OIL OR PETROLEUM PRODUCT SPILL

DEP Petroleum Spill Response
(through State Police)

800-482-0777

Ask to have the DEP response person call you Back. If
you do not receive a return call within 30 minutes, call
again and ask to speak with the DEP supervisor on call.

National Response Center

800-424-8802

The Center will call Federal Agencies

IN CASE OF WATER EMERGENCY
*including de-watering of distribution and spills affecting water supplies

Drinking Water Program

(207) 287-2070
After Hours: 557-4214

Northern New England Poison
Center (chemical overfeeds)

800-222-1222

Suspected Terrorist Act

Call 911

Suspected terrorist act also contact the Drinking Water
Program—287-2070; after hours—557-4214

Closest Fire Department

Call Local Number

Or call 911

Public Utilities Commission
For PUC-related water only & only
major events

(207) 287-3831

Fax: (207) 287-1039

After Hours-Only call if essential and call office first:
Joseph Sukaskas, 865-0826; Faith Huntington, 724-3053;
Stephani Morancie, 938-3256; E-mail notification to :
puc.water@maine.gov; Major Disruption of Customer
Service also call CAD: Steven Dunn, 622-4317

IN CASE OF DEATH OR M

AJOR ACCIDENTS

Public Utilities Commission
Only for PUC regulated water
systems. Major events only.

(207) 287-3831

Fax: (207) 287-1039

After Hours-Only call if essential & call office first:
Joseph Sukaskas, 865-0826; Faith Huntington,
724-3053; E-mail Notification to: puc.water@maine.gov

Local Law Enforcement

Call Local Number

Or call 911

OSHA: the Augusta Office is the
Maine District Office

(207) 626-9160

Fax: (207) 622-8213
After hours:

800-321-6742

Report a fatality within 8 hours

Report within 8 hours if 3 or more individuals
are hospitalized

Bureau of Labor Standards
For public sector only

(207) 624-6597
After Hours Pager:

(207) 750-1844

Report a fatality within 8 hours
Report within 24 hours if 1 or more individuals
are hospitalized




